Terms and Conditions
1.

The Promoter

Dixons Travel, 1 Portal Way, London, W3 6RS, in partnership with lastminute.com.
The Gift and Prize Draw is operated by LMnext UK Ltd (“lastminute.com”) at 77 Hatton Garden,
London, EC1N 8JS.
These subjects can be considered as Joint Promoters according to Rule 8.17.9 of the CAP Code.
2.

The Promotion

2.1
. Only one entry per transaction per person per week. A Participant may not enter on behalf of
someone else. The Promoter reserves the right to request such information as it considers reasonably
necessary or desirable for the purpose of verifying the eligibility or validity of an entry and any prize/gift
may be withheld unless and until the Promoter is satisfied with the verification.
2.2
The Promotion is open for qualifying purchases made between 20/06/18 and midnight on
14/08/18 (the “Promotional Period”) from Dixons Travel shops located in England, Wales and Scotland.
Purchases made online on dixonstravel.com are excluded from the Promotion. Gift/Prize redemptions can
be made on the promotional website http://discount.lastminute.com between 20/06/18 and 14/10/18 (the
“Redemption End Date”). Entries received after the Redemption End Date will not be accepted by the
Promoter.
2.3
To enter this promotion, Participants are required to make a purchase within a Dixons Travel
store in the United Kingdom (excluding Northern Ireland) during the Promotional Period. Submit the
required information on the promotional website http://discount.lastminute.com, using the lastminute.com
registration PIN CODE DTSUMMERGIVEAWAY found on your till receipt. Please retain your till receipt
as proof of purchase. Participant will be required to insert the registration PIN code and all the mandatory
information on the website http://discount.lastminute.com to receive their guaranteed gift consisting of a
£20 flight + hotel discount voucher to be used on lastminute.com.
Every Participants will enter in the final prize draw operated by lastminute.com consisting of 25 free flights
for 2 passengers up to a maximum commercial value of £200 and 1 headline prize consisting of a holiday
package for up to 4 people up to the maximum commercial value of £5,000.
2.4

The Promoters shall not be liable for any loss or corruption of data in transit.

3.

The Prizes/Gifts

3.1

The prizes consist of:

3.1.1 TIER 3 GIFT: a guaranteed gift for every Participant when registering with the PIN code
DTSUMMERGIVEAWAY on https://discount.lastminute.com, consisting of a £20 flight + hotel discount
voucher. Customers are directed to the website (http://discount.lastminute.com/) where they can register
the PIN code and fill in the compulsory fields (name, surname, sex, age, city, email address, telephone
number). After customers enter this information and click the ‘Register’ button, they will receive an email
to the address entered in the form, which will include the discount voucher code of £20 valid to book a
Flight+Hotel package on www.lastminute.com with all the information to use it.
●
The voucher is only valid for use on our website www.lastminute.com section “Flight + Hotel” and
not for the holiday packages included on the website www.lastminute.com section “Holidays”.
●
The voucher is to be used by 30/04/2019.
●
The voucher cannot be sold.
●
The voucher cannot be combined with other discounts, cashback activities or promotions.
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●

The voucher is not refundable, it cannot be exchanged for cash or other goods and services.

3.1.2 TIER 2 PRIZE: 25 free return flights vouchers to book a flight for 2 passengers from the UK to
European destinations (worth maximum commercial value of £200, with an array of flights to choose from,
no domestic flights).
●
The code can be used only on the dedicated website http://freeflights2.lastminute.com to book a
return flight for 2 passengers from the UK to a European destination (no domestic flights);
●
The code valid to book the Free Flight does not include additional flight costs (for example:
warranty costs, check-in luggage, change name);
●
At least one passenger must be above the age of 18;
●
The code is to be used before, and not after 30/04/2019;
●
The code will entitle the winner to pick from an array of flights with up to 10 months in advance
(depending on the current flights availability for the selected departure, destination and periods).
●
The code has a maximum commercial value of £200;
●
The available flights are the same as offered by lastminute.com group properties (directly
acceding through lastminute.com.com website and without any redirect from the possible offers on
metasearch websites);
●
The code is valid for one booking only. Once you use it, you cannot use it again or receive any
leftover credit;
●
It is possible to request the cancellation of the flight booking made with a voucher, but in doing so
you forfeit your right to any form of reimbursement; any change fees are established by the selected and
reserved airlines;
●
Before you receive confirmation, we must verify feasibility and fees established by the airline
issuing the ticket that was booked;
●
The code cannot be given to third parties or sold, nor is it reimbursable;
●
Once the prize has been issued it is solely the responsibility of the participant to ensure he
secures and redeems it accordingly. Neither the promoter nor lastminute.com shall be held liable in the
event of lost, stolen or unclaimed vouchers etc.
3.1.3 TIER 1 PRIZE: 1 holiday package for up to 4 people up to 7 nights’ with destination to choose
(Orlando, NYC, LA, Cape Town, Nice, Crete, Majorca and Tenerife) up to the maximum commercial value
of £5,000.
Accommodation: Includes up to 7 nights’ accommodation for up to 4 people, on room only basis, with 2
people sharing twin / double rooms or a family room where available, in a 4* hotel. B&B service may not
be included, as per individual hotel fare rules, which will be made available to customers at the time of
booking.
Flights: Includes up to 4 round trip flight tickets in Economy class to selected destination. Direct flights are
not guaranteed. Flight tickets are valid from London airports only. Other airports can be requested
provided they fall within the maximum commercial value. One check-in luggage per person will be
included in your flight ticket, as per the individual ticket fare rules.
Booking & travel period: the Flight + Hotel package must be booked by 30/04/2019 and at least 2 months
in advance of intended travel dates and is subject to availability of the package within the maximum
commercial value. No travel permitted during Christmas and Easter holidays.
The reservations will be with a lastminute.com travel agent. If the winner wants to request the reservation,
the winner has to type the website http://book.lastminute.com.com and insert the voucher code.
A registration form will open where the winner has to fill in all the details of their reservation request:
name and last name, mail address, telephone number, 3 different departure dates, departure airport
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(London unless otherwise agreed), the age of the passengers and any notes. After the completion of
form, the winner has to click on the button “Send your booking request” in order to confirm his
preferences. At least one passenger has to be an adult.
The winner will be contacted within 5 working days by a lastminute.com.com operator regarding the best
trip options for their preferences. For any assistance request winners may write to the email address:
book@lastminute.com.
3.1.4 Tier 1 Prize will be won by 1 winner, Tier 2 Prizes by 25 winners and Tier 3 Gifts by all the
registered customers during the Prize Draw Period on https://discount.lastminute.com.
3.2
The Prizes exclude all additional costs not included in the Prizes’ description, including but not
limited to, travel to the departing airport (e.g. if the winner lives in Glasgow and the departure airport is
Cardiff, the travel from Glasgow to Cardiff has to be paid by the winner), transportation to and from a
hotel/airport, personal insurance, personal expenses such as food, drink, spa treatments, visas, check-in
luggage, change name or booking cancellation. It is the winners’ responsibility to ensure they have valid
travel documents.
3.3
The Prizes are non-transferable, non-negotiable, and non-refundable, and no cash alternative will
be offered.
3.4
In the event of unforeseen circumstances, lastminute.com reserves the right to offer an
alternative prize of equal value without notice.
3.5
Winners may freely request (at their costs) to add additional services to their booking, which are
not already included in the terms and conditions as stated above or which fall above the maximum
commercial value of each package. Winners will have the opportunity to pay for any additional services or
3.6
The winner has the right to book the Holiday package only once, and when the voucher is used
he cannot receive any leftover credit.
3.7

At least one passenger must be adult (+18).

3.8

Confirmation is subject to the package being available on the winner’s chosen travel dates.

3.9
The quotations are the same as offered by lastminute.com.com group properties (directly
acceding through lastminute.com.com website and without any redirect from the possible offers on
metasearch websites).
3.10
The customer can request voluntary cancellation of the prize booked, however if any cancellation
is permitted, no refund will be provided to the Customer.
3.11
In case of cancellation of a flight by the airline company, lastminute.com.com will provide a
suitable alternative flight for the Customer without additional cost to the Customer.
3.12
Once the voucher has been issued it is solely the responsibility of the participant to ensure they
secure and redeem it accordingly. Neither the promoter nor lastminute.com.com shall be held liable in
the event of lost, stolen or unclaimed vouchers etc.
3.13
The Prizes must be redeemed by 30/04/2019 and are subject to availability. Tier 1 Prize has to
redeemed 2 months before the expected travel date and by 30/04/2019.
4.

Entry Requirements

4.1
The Prize Draw runs between the 20/06/18 and 14/10/18 (the “Prize Draw Period”). No entries
received before or after these times will be accepted.
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4.2
To enter the Prize Draw, participants must make a purchase in a Dixons Travel store during the
promotional period as specified at paragraph 2 of these Terms and Conditions. On their till receipt they
will find a PIN code DTSUMMERGIVEAWAY to submit on the website http://discount.lastminute.com
together with the required information (name, surname, email address, telephone, city, sex, age).
Registrations are open until 28/08/2018: after this date the PIN code will not be valid anymore and it will
not be possible to enter in the Prize Draw. After the clicking on the “Register” button, participants will
receive by email (at the same address they inserted on the website) their guaranteed gift consisting of a
£20 flight + hotel discount voucher to be used on lastminute.com by 30/04/2019 and they will enter
automatically into the Prize Draw.
4.3
By entering the prize draw, entrants will be deemed to have accepted and agreed to be bound by
Dixons Travels and lastminute.com terms and conditions.
4.4
By entering the Prize Draw, the winners agree to participate in any reasonable publicity or other
such promotional activities that the Promoter may reasonably require in connection with the promotion
and the Promoter shall have the right to use each winner’s name, likeness, image, voice and biographical
information for advertising and promotional purposes in connection with the promotion in all media without
further notice and without the need to make any payment to such a winner.
4.5

The Prizes may not be used in conjunction with any other offer.

5.

Eligibility Requirements

5.1
The prize draw is open worldwide to people (excluding Northern Ireland and ROI) aged 18+ years
and over. The prize draw is not open to Northern Ireland and ROI residents.
5.2

The prize draw is not open to employees of Dixons Travel and lastminute.com.

5.3

Entry to the Prize Draw is limited to one entry per transaction per person per week.

5.4
Entrants must be eligible to make a purchase in a Dixons Travel store during the Promotional
period and to redeem the Prizes in accordance with airline companies and hotels’ terms and conditions.
5.5
The Promoters reserve the right to require entrants to prove their eligibility, disqualify ineligible
entries, and to award the Prize to another entrant should a winning entrant be found to be ineligible.
6.

Awarding and claiming the Prizes

6.1 The winners of Tier 1 and Tier 2 Prizes will be selected at random by lastminute.com 30 days after
the closing date of the Prize Draw Period and will be notified by email by 14/11/2018.
6.2
Each winner is required to claim the Prize by contacting lastminute.com in accordance with the
instructions given in the email notification they receive from lastminute.com.
6.3
In the event that the winner fails to claim the Prize in accordance with these terms and conditions
within 7 days, lastminute.com reserves the right to award the Prize to another entrant.
7.

Liability

7.1
No responsibility can be accepted by the Promoters for any incomplete or illegible entries or any
entries not received or corrupted during transmission, for whatever reason.
7.2
The Promoters shall have no liability for system failures on the Promoters’s website or any third
party websites.
7.3
The Promoters and its associated agencies and companies accept no liability for any loss,
expense or damage which is suffered or sustained, whether arising from any Winner negligence, in
connection with the promotion and/or Prize.
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7.4
The Promoters shall be responsible for the administration of the Prize Draw and the fulfillment of
the Prize.
7.5
It is the Winner’s responsibility to redeem his/her Prize in accordance with any instructions given
to them by the Promoter and partners.
8.

Data protection

8.1
Any personal data submitted by entrants as part of the Prize Draw shall be used by the Promoter,
in compliance with the European Regulation 2016/679 (“GDPR”) and any other applicable laws, for the
purposes of delivery of the Prize Draw, including selection of the Winner, handover of the Prize, delivery
of the Prize and announcement of the outcome of the Prize Draw, for statistical reasons and only upon
the entrant's prior express consent, to send by e-mail advertising material on products or services that are
similar or related to the services or products offered by Data Controller.
8.2
Provision of the personal data shall be voluntary; however, the entrant’s failure to provide the
same shall render impossible the entrant’s participation in the Prize Draw and handover of the Prize.
8.3
Entrants are invited to read carefully the rules applied by the Promoter to collect and process
personal data.
8.4
Pursuant to GDPR, entrants are hereby informed that their personal data is stored and processed
by the Promoter according to the methods and for the purposes listed below, in accordance with the
methods and purposes allowed by the GDPR.
8.5

The data controller is LMNext UK Ltd (hereinafter, the "Data Controller").

8.6
Entrants’ personal data will be processed by hand or by using electronic means that are such as
to ensure, in relation to the purposes for which such data is communicated and collected, data security
and confidentiality, as well as to prevent unauthorized access to such data, for the time strictly necessary
to achieve the purposes of its collection.
8.7
Data will be processed at the legal and operational headquarters of the Data Controller and at
Amazon DynamoDB cloud services, and at the offices of the parties to which such data may be
communicated.
8.8
The Data Controller will make sure that all personal data supplied thereto is not disclosed and is
processed in such a way as to guarantee its security and confidentiality, as well as to prevent
unauthorized access thereto. All personal data and information provided by Entrants may be
communicated, for the purposes set out above, to the following categories of parties:
8.9
the Data Controller 's employees and/or collaborators who assist and advise the Data Controller
on Finance dept., Products dept., Legal dept., Customer Care dept., IT dept., as well as those in charge
of maintaining the Data Controller's network and hardware/software equipment;
●

partners and all other parties to whom data communication is necessary for Prizes delivery.

●
parties whose right to access data is recognized by statutory provisions or by orders issued by
the competent authorities;
●
parties that are delegated and/or appointed by the Data Controller to carry out activities related to
Prize Draw performance.
8.10
The list of the names of the parties to whom entrants' personal data may be communicated is
available at the Data Controller, by writing to privacy@lastminutegroup.com.
8.11
By sending a written request to the Data Controller, the entrant may: (i) obtain from the Data
Controller confirmation of the existence of his personal data; (ii) obtain information about the source of his
data, the purposes and methods of data processing and the logics applied where data is processed by
electronic means; (iii) obtain the details of the Data Controller and of the Data Processors, if any; (iv)
obtain information about the parties or categories of parties to whom his personal data may be
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communicated or who may become aware thereof in their capacity of designated representative in the
Country, data processors or people in charge thereof; (v) obtain the cancellation, transformation into an
anonymous form or blocking of data processed against the law, and the updating, correction or, if
interested therein, integration of his data and (vi) obtain a certification that the operations referred to in
point (v) above have been brought to the knowledge, even as regards their content, of those to whom
such data has been communicated or spread, unless this proves impossible or involves a manifestly
disproportionate use of means when compared to the right being protected; (vii) object to data
processing, in whole or in part, for legitimate reasons; (viii) object to data processing for the sending of
advertising or direct sales material or for market surveys or commercial communications.
9.

Contact details of the data protection officer (dpo)

9.1

lastminute.com Data Protection Officer (or "lastminute.com DPO") is available at:

dpo.en@lastminutegroup.com
77 Hatton Garden, London, EC1N 8JS
9.2

Dixons Travel Data Protection Officer (or "Dixons Travel DPO") is available at:
websar@dixonscarphonegroup.com
Data Protection Officer, PO Box 375, Southampton, SO30 2PU

10.

Information about cookies

Cookies are small files which are stored on your computer, they hold a modest amount of data specific to
you and allows a server to deliver a page tailored to you on your computer, hard drive, smartphone or
tablet (hereinafter referred to as, “Device”). Later on, if you return to our Website, it can read and
recognise the cookies. Primarily, they are used to operate or improve the way our Website works as well
as to provide business and marketing information to the Website owner.
In accordance with the notice of cookie usage appearing on our Website’s homepage and our Cookie
Policy you agree that, when browsing our Website, you consent to the use of cookies described herein,
except to the extent that you have modified your browser settings to disable their use. This includes but is
not limited to browsing our Website to complete any of the following actions: closing the cookie notice on
the Homepage, scrolling through the Website, clicking on any element of the Website, etc.
What follows is a description of the type of cookies used in the website:
10.1

Types of cookies according to the managing entity

Depending on what entity manages the computer or domain from which the cookies are sent and
processed, there exist the following types of cookies:
First party cookies: these are sent to your Device from a computer or domain managed by us and from
which the service you requested is provided.
Third party cookies: these are sent to your Device from a computer or domain that is not managed by
us, but by a separate entity that processes data obtained through cookies.
10.2

Types of cookies according to the length of time you stay connected:

Depending on the amount of time you remain active on your Device, these are the following types of
cookies:
Session cookies: these are designed to receive and store data while you access the Website. These
cookies do not remain stored on your Device when you exit the session or browser.
Persistent cookies: these types of cookies remain stored on your Device and can be accessed and
processed after you exit the Website as well as when you navigate on it for a pre-determined period of
time. The cookie remains on the hard drive until it reaches its expiration date. The maximum time we use
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persistent cookies on our Website is 2 years. At this point the browser would purge the cookie from the
hard drive.
10.3

Types of cookies according to their purpose

Cookies can be grouped as follows:
a.
Technical cookies: these cookies are strictly necessary for the operation of our Website and are
essential for browsing and allow the use of various features. Without them, you cannot use the search
function, compare tool or book other available services on our Website.
b.
Personalisation cookies: these are used to make navigating our Website easier, as well as to
remember your selections and offer more personalised services. In some cases, we may allow
advertisers or other third parties to place cookies on our Website to provide personalised content and
services. In any case, your use of our Website serves as your acceptance of the use of this type of
cookie. If cookies are blocked, we cannot guarantee the functioning of such services.
c.
Analytical cookies for statistical purposes and measuring traffic: these cookies gather
information about your use of our Website, the pages you visit and any errors that may occur during
navigation. We also use these cookies to recognise the place of origin for visits to our Website. These
cookies do not gather information that may personally identify you. All information is collected in an
anonymous manner and is used to improve the functioning of our Website through statistical information.
Therefore, these cookies do not contain personal data. In some cases, some of these cookies are
managed on our behalf by third parties, but may not be used by them for purposes other than those
mentioned above.
d.
Advertising and re-marketing cookies: these cookies are used to gather information so that
ads are more interesting to you, as well as to display other advertising campaigns along with
advertisements on the Website or on those of third parties. Most of these cookies are “third party cookies”
which are not managed by us and, because of the way they work, cannot be accessed by us, nor are we
responsible for their management or purpose. Our Privacy Policy contains more information about the
way third party cookies work, their purpose and how they are used. This information can be consulted in
the list of available cookies as follows. To that end, we can also use the services of a third party in order
to collect data and/or publish ads when you visit our Website. These companies often use anonymous
and aggregated information (not including, for example, your name, address, email address or telephone
number) regarding visits to this Website and others in order to publish ads about goods and services of
interest to you.
e.
Social cookies: these cookies allow you to share our Website and click “Like” on social networks
like Facebook, Twitter, Google+, and YouTube, etc. They also allow you interact with each distinct
platform’s contents. The way these cookies are used and the information gathered is governed by the
privacy policy of each social platform, which you can find on the list below in Paragraph 5 of our Cookie
Policy.
To see the list of cookies used on this Website, click here http://flights.lastminute.com/content/en/ourcookies.html.
The information contained in the above list of cookies has been provided by the other companies which
generate them. These companies have their own privacy policies in which they set forth both their own
declarations as well as applicable disabling systems.
The lastminute.com group is not responsible for the contents and accuracy of third party cookie policies
contained in our Cookie Policy.
You must keep in mind that if your Device does not have cookies enabled, your experience on the
Website may be limited, thereby impeding the navigation and use of our services.
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There are a number of ways to manage cookies. By modifying your browser settings, you can opt to
disable cookies or receive a notification before accepting them. You can also erase all cookies installed in
your browser’s cookie folder. Keep in mind that each browser has a different procedure for managing and
configuring cookies. Here’s how you manage cookies in the various major browsers:
MICROSOFT WINDOWS EXPLORER
GOOGLE CHROME
MOZILLA FIREFOX
APPLE SAFARI
10.4

If you use another browser, please read its help menu for more information.

10.5
If you would like information about managing cookies on your tablet or smartphone, please read
the related documentation or help archives online.
10.6
We do not install third party cookies. They are installed by our partners or other third parties when
you visit our Website. Therefore, we suggest that you consult our partners’ Websites for more information
on managing any third party cookies that are installed. However, we invite you to visit the following
website http://www.youronlinechoices.com/ where you can find useful information about the use of
cookies as well as the measures you can take to protect your privacy on the internet.
10.7
Users’ and Customers’ personal information is processed electronically and/or manually,
guaranteeing security and confidentiality of the same, and avoiding any type of unauthorized access. The
Data Controller guarantees that the data will be processed in accordance with established uses and
strictly within the time frame necessary to comply with the uses for which it is collected.
11.

Final Provision

11.1
The Prize Draw is governed by English law and the English courts shall have exclusive
jurisdiction over any disputes.
11.2
The Promoter’s decision is final and binding in all matters relating to the Prize Draw and no
correspondence will be entered into.
11.3
In the event of unforeseen circumstances, the Promoter reserves the right to offer an alternative
prize of equal value without notice.
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